Affordability and PSR - sample social media posts

Cost of Living Support

Twitter posts

e [tisatough time for many at the moment with the #costofliving
@wessexwater is here to support you if you are struggling.

For more information and advice visit www.wessexwater.co.uk/help-to-pay

e Did you know that help is available when it comes to your water bill?
The increase in the #costofliving has put a strain on many people's finances.

Find out how @wessexwater can help with this at www.wessexwater.co.uk/help-to-
pay

e You are not alone.
The #costoflivingcrisis may leave you feeling helpless when it comes to your bills.

If you want to know how Wessex Water can help you with your water bill, visit
www.wessexwater.co.uk/help-to-pay

Facebook Posts

e [tisimportant that you know the help that is available when it comes to paying your
water bill.

With the increase in the cost of living, your finances may have been affected. Wessex
Water can offer you a range of support based on your circumstances.

Find out more at www.wessexwater.co.uk/help-to-pay

e With the increase in the cost of living, it is a challenging time for many.



Do not feel alone. Wessex Water are here to talk to.
If you are struggling, Wessex Water can look at ways to help support you.

Find out more and apply for free at www.wessexwater.co.uk/help-to-pay

e Are you struggling with the cost of living?

Wessex Water can help you weigh up your options to help with your water bill.

You may be entitled to a lower payment plan. For more information visit:
www.wessexwater.co.uk/help-to-pay

Discount for low-income pensioners

Twitter posts

e You could receive £60 off your @wessexwater bill if the state pension is your only
household income.

To apply, give the team a call on 0345 600 3 600 or visit
www.wessexwater.co.uk/pension

e If you're a @wessexwater customer, you could receive £60 off your bill if the state
pension is your only form of income.

If you think that you could be eligible, give us a call on 0345 600 3 600 or visit
www.wessexwater.co.uk/pension




Facebook posts

You could be eligible to save £60 on your water and sewerage bill.

If you receive Pension Credit or the state pension is your only income, Wessex Water
can apply this reduction to your bill.

To find out more give the team a call on 0345 600 3 600 or visit
www.wessexwater.co.uk/pension

Do you receive Pension Credit or is the state pension your only household income?
If so, you could receive up to £60 off your Wessex Water bill.
They can apply this reduction in the billing period you register.

If you think that you could be eligible, give our team a call on 0345 600 3 600 or visit
www.wessexwater.co.uk/pension

Bill cap scheme - WaterSure

Twitter posts

If you use lots of water for reasons beyond your control and receive income-related
benefits, you may be entitled to the @wessexwater bill cap scheme.

Get in touch to find out more: www.wessexwater.co.uk/help-to-pay

You could receive help if you’re on a water meter and are worried about your water
bill.

@wessexwater can limit what you pay if you receive means-tested benefits and have
high water use from illness or a large family.

To find out more visit: www.wessexwater.co.uk/help-to-pay




Facebook posts

e You could receive help from Wessex Water if you’re on a water meter and are
worried about your water bill.

Wessex Water can limit what you pay if you receive means-tested benefits and:

» Have three or more children under the age of 19 at home.
» Someone has a medical condition that requires lots of water.

If you think you may be eligible, find out more and apply for free at
www.wessexwater.co.uk/help-to-pay

e Did you know that if you use a lot of water for means beyond your control and
receive means-tested benefits, Wessex Water can help limit what you pay?

If this sounds like it could apply to you and you are on a water meter, find out more
information here www.wessexwater.co.uk/help-to-pay

Reduced bill - Assist

Twitter Posts

e If you are struggling with your water bill, know that there is help available.
@wessexwater can help by lowering your bill based on your financial situation.

For free advice visit: www.wessexwater.co.uk/help-to-pay

e Did you know @wessexwater can help lower your water bill if you are facing
financial difficulty?

Don’t feel alone. For free advice visit www.wessexwater.co.uk/help-to-pay




Facebook Posts

Wessex Water has many options available if you're finding it hard to pay your water
bill.

They have helped more than 50,000 customers who have struggled financially. This
is by capping and reducing bills, allowing payment breaks, and offering flexible
payment plans.

For information on how to apply to their free schemes visit:
www.wessexwater.co.uk/help-to-pay

There is help available if you are having difficulty paying your water bill.

Wessex Water provide solutions to lower your bill based on your financial situation.
They can also offer ways to make it more flexible to help make it work for you.

For further advice and how to apply, visit: www.wessexwater.co.uk/help-to-pay

Priority Services

Twitter Posts

If you need help with your water bill due to age, ill health, disability, or temporary
change in your personal situation, @wessexwater can provide extra support

Sign up to their free Priority Services Register at: www.wessexwater.co.uk/priority-
services




e Sign up to @wessexwater’s Priority Services Register for free services such as:
Extra help during a supply interruption or emergency
Setting up a password for when they visit

Information sent in braille, large print or translated

Apply at: www.wessexwater.co.uk/priority-services

e Did you know @wessexwater provides additional support through their Priority
Services Register?

If you or someone you know could benefit from bills and other information in
different accessible formats (eg, braille, audio and large print) register at:
www.wessexwater.co.uk/priority-services

Facebook posts

e Did you know Wessex Water provide extra support through their Priority Services
Register?

If you or someone you know needs extra help due to health or additional needs, sign
up for solutions such as:

» A password to use for when they visit.

Help reading your water bill.

» Receive information in different accessible formats or send them to a friend/family
member on your behalf.

» If you have a medical need for water, they will try to plan work around your needs.
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If this could help you, or someone you know, register for free at:
www.wessexwater.co.uk/priority-services




